John Miall

John Miall retired from the City of Asheville in 2005 after a
30 year career that spanned Human Resources, Benefits
Management, and as Director of Risk Management. In 2000
he was name an “Honorary Member of the American
Pharmacists Association (APhA.) In 2003 he received a
“Benny Award” from Employee Benefit News for
Outstanding Benefit Design.” In 2004 he was named “Public
Risk Manager Of The Year by The Public Risk and
Insurance Management Association (PRIMA..)

As Director of Risk Management for The City of Asheville,

Miall held major operational and budget responsibility for

city-wide self-funded liability programs including $16million program for general, auto, public
officials, law enforcement, and dams liability; $10 million annual group benefits program;
$2million worker's compensation program; and four separate retirement programs, two of them
self-funded and self-administered.

In 1997 John was one of a group of “visionaries” behind what became know as “The Asheville
Project®.” Since retirement he has owned “Miall Consulting” and has worked with clients around
the United States and Canada as a public speaker and benefit consultant. Among his clients are
APhA and HealthMapRx / Mirixa.

John works with agents, brokers, employers, coalitions and the pharmaceutical industry to
improve patient care and reduce costs of care through realignment of incentives for care plans.
John is a graduate of Montreat-Anderson College and the University of North Carolina at
Asheville, and has completed studies at The School of Municipal Administration at UNC-Chapel
Hill.

He is highly sought internationally as a speaker and presenter on risk management and

health care innovations.
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