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Dawn Steadman, Senior Claims Adjuster, has her Bachelor of Arts Degree from 
North Carolina State University, 1988 and has been a workers’ compensation 
claims adjuster with Hewitt, Coleman & Associates since 1988.  She has worked 
with self-insured employers in the fields of pharmaceutical, retail, textiles, 
trucking, janitorial, hospital, construction, manufacturing and municipal 
business to investigate, administrate benefits, manage medical treatment, 
litigation and resolution of workers’ compensation claims.  She attends 
mediations and testifies at NC Industrial Commission hearings.  She has been a 
speaker at the Self Insurance Institute of America’s national conference in 2001, 
as well as for other local groups, and yearly for the Western NC Safety and 
Health School since 2000. 
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